
Carolyn Swanson
Director of Client Services  
Dallas, Texas

Carolyn will oversee all aspects of Client 
performance and service delivery for our 
clients. Working in conjunction with our 
Operations leadership, she will serve as 

point of contact for MDS’ client hospitals throughout the United States.  
Ms. Swanson was previously Senior Director of Revenue Cycle 
services with Conifer (Tenet) Health Solutions. Prior to joining 
Conifer, she served four years as a Patient Financial Services 
Director for Community Health Systems and held Central Business 
Office Director positions for Mid-Carolina Cardiology Group, 
Novant Health and Hospital Corporation of America over a period 
of 15 years.   

Carolyn is an active member of AAHAM’s Texas Bluebonnet 
Chapter and serves as Education chair as well as an active HFMA 
member. She holds a Bachelor of Business Administration degree 
from Montreat College in North Carolina. 

MDS is nationally recognized as a leader in revenue cycle 
management. For over 26 years MDS has partnered with both 
small community hospitals and some of the largest respected 
health systems across the nation. With our tenure comes true 
understanding of the provider’s objectives and our client service 
is simply unparalleled.

For more information call Carolyn Swanson at 772.480-0835  
or e-mail her at cswanson@meddatsys.com
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